YTBep:KaeHo
IIpuxa3zom I'enepanbroro nupexkropa OO0 «I'JIOC»
Ne 4/24 ot «08» deBpans 2024 rona

IIYBJIUYHASA OPEPTA O 3AKJIIOYEHUU TOTI'OBOPA
HA OKASAHUE UHOOPMAIIMOHHBIX YCJIYT

1. HYBJIMYHAS O®EPTA.

N3noxxeHHBIN HIDKE TEKCT MyOnuaHoi odepTs (nanee — «OdepTar) ABIsIETCS aJpecOBaHHBIM (PU3NIECKUM
nrnam opunuansHeM myonnaHbM npeanoxenneM OO0 «JIOCy (nanee — «cnodHUTENBY ) 3aKIIOUUTH JOTOBOP
Ha OKa3aHuWe MH(OPMAIMOHHBIX yciuyr (mamee — «JloroBop») ¢ nr0ObIM W3 HHUX, KTO OT30BeTca (majiee —
«3aKa34mK»), Ha HIKEU3I0KEHHBIX YCIOBUIX.

HeiictBytomas Bepcusi Odeptsr pazmemiena Ha WEB-caiite OOO «I'JIOC» 1o 31eKTpoHHOMY azpecy:
https://globalcloudnetwork.ru/oferta/

Odepra BcTynaer B CHIIy C MOMEHTA €€ pa3MEILCHUs 110 YKa3aHHOMY aJpecy U JIEHCTBYeT O MOMEHTa ee
ot3biBa McnosHuTenem.

HUcnonuurenb BIIpaBC BHCCTU B O(bepTy HN3MCHCHUSA, BCTyNAOMKEe B CUITY C MOMCHTA UX PasSMCUICHUA Ha
WEB-caiite OO0 «I'JIOC» 1o anexktporHoMy azapecy: https://globalcloudnetwork.ru/oferta/

3aKka3z4yMK CorNaliaeTcs ¢ TeM, YTO BHeceHHe m3MeHeHud B Odepry BiedeT 3a co0OW OITHOBPEMEHHOE
BHECEHHE TaKUX U3MEHEHUH B [JoroBop.

2. IOIrOBOP HA OKA3SAHUE HH®OPMALIMOHHBIX YCJIVYT.

CoBepuieHue 3aka3uukoM yKa3aHHBIX B Odepre NEWCTBHHA SBIACTCS MOATBEPIKICHHEM €ro COTJIachs
3akmounTh JloroBop B mopsike, o0beMe M Ha YCIOBHSX, H3NoKeHHBIX B Odepte. JloroBop cumraercs
3aKITFOYEHHBIM 1 IPHOOPETAET CHITY C MOMEHTA COBEPILICHHS (PU3UUECKUM JIHIIOM JICHCTBHHI, TPETYCMOTPEHHBIX B
Hacrosiet Odepre, a IMEHHO: OomIaThl MHPOPMAILIMOHHBIX YCIYT B MOPSIKE, MPEIyCMOTPEHHBIM pa3ienoM 6
OdepThl, 1 03HAYAOIINX MOJHOE U 0E30rOBOPOYHOE MPUHATHE (PU3MUECKUM JIMLOM BCEX YCIOBUI HAcTOSIIEH
Odeprth! 6€3 Kakux-1T100 UIBATUH WK OTPaHMYCHHUH, BKIIIOYAsl IPHIIOKEHHS K HEH.

HcnonHuTens BIipaBe NepeiaTh CBOU Mpasa U 003aHHOCTH 10 J|OrOBOpY TPETHHUM JIUIIAM.

JloroBop AEHCTBYET 10 MOJHOTO HCIOJHEHUs 3aka3dukoM M VcromHuTeneMm (nanee NMpU COBMECTHOM
ynomuHaHuu — «CTOpOHBI») cBouXx 00s3aTenseTB. JIrobas 3 CTOpOH MOXKET B OJHOCTOPOHHEM BHECYJeO0HOM
HOPSZKE OTKa3aThCsl OT MCIOJHEHHS CBOMX 00s3aTeNbCTB MO J[0OroBOpY MpHM YCIOBUHM OTIIPAaBKU YBEIOMIICHHS
KOHTpPAreHTy 10 aJIpecy MecTa HaxXOXICHHUs JIMOO 10 aapecy 2JIEKTPOHHOHM MOYTHI, yKa3aHHBIM B paznene 14
Odeprtol (BoTHOmIEHNH VcromuuTtens) U JIMYHOM KabuHeTe (B OTHOLICHWM 3aka3uuka), He MeHee, yeM 3a 20
(IBaaIaTh) KaleHIapHBIX THEW 10 PACTOPIKEHHSI.

3. AH®OPMALIMOHHBIE YCJIYT'H, OKA3BIBAEMBIE 110 1OI'OBOPY.

[on naOpMaIMOHHBIMHU yCITyraMu (aajee — «Y CIIyTru») MOHUMAETCS:

yCIIyru Ha 06a3e mporpaMMHO-armapaTHoro komiuiekca «Cersb nepudepuiinpix Berauciaenuin» (Global Cloud
Network, manee — GCN) - crieruann3upoBaHHOe 00JaK0 ¢ nepupepruiiHbIMU y31aMu (HAXOSIIIMMHUCS B MECTax
KOHIIGHTpAIIMM KOHEYHBIX TII0JIb30BaTesiell) CHOCOOHBIMH XPaHUTh JIaHHBIE, TPOWU3BOJUTH BBIYMCIICHUS,
0o0pabaTbiBaTh, BUAOM3MEHATH W YNpaBisATh HHPOpManued B 3aBUCHMOCTM OT 3alpoca IOJb30BaTells,
npuHauiexamero Mcmomnurento, ykasanHele B Ilpwiokenun Nel k Hacrosmemy [loroBopy (manee -
«Yciyrny), a 3aka3uuk 00s3yeTCsl IPUHITH U OIUIATHTD Y CIIyry VICTIOTHUTEITIO.

Yenyru  SBISIIOTCSL  pe3yJIbTaTOM — OCYIIECTBIeHHs — VIcomHuTeneM  HayyHO-HCCIIEeN0BaTeNbCKON
JIeSITEIIbHOCTH B paMKaX y4acTus B poekTe « CKOIKoBO». OOBEKTOM KOMMEpIUAIN3aiu McroTHATENS sIBIsiETCS
JopaboTka WHHOBAIIMOHHOTO MpoekTa “CeTh mepudepuiiHbIX BhIYHCIEeHUI”. Bo3narpaxnenue Vcnomnuterns,
omjjayuBaeMoe 3aKa3uMKoM B pamkax JloroBopa, SIBISETCS JOXOAOM OT KOMMEPLHAIH3alUH, MMOJYYCHHBIM B
pe3yabTaTe BOZME3AHOTO paciopsbkeHusl mpaBoM VcronHuTens Ha 00beKT KOMMEPIHaIH3aluu

[Ipu noaKIIOYEHUN YCITyTH JOCTYTA K CETH MepUPEPUIHBIX BRIYUCICHUH — MICTIOMTHUTEND MIPeIoCcTaBIseT 3aKa3unuKy
PETUCTPAllMOHHbBIC JaHHbIE s aBTopu3auuud Ha cepBepax Ceru nepudepmitibix BorumciaeHuin GCN. Ilocie
aBropm3aruy Ha ceppepax GCN 3aka3unk caMOCTOSITEILHO OCYIIESCTBIISIET pa3MeNIeHne HEOOXONMBIX MaTePHAIIOB.
Oxkazanue YCIIyr HauMHACTCS C MOMEHTA MX MOAKII0UeHUs VcromHnTeneM.
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IIpu nogxtoueHUU Y CIIyT C UCMONIB30BAHUEM BUPTYAIBHBIX PECYPCOB HUCTIOTHUTENS — MICIOTHUTEND IPeIOCTaBISIET
3aka3z4yuKy AOCTYN B TaHEIh YIPABICHHS BHUPTYAIbHBIMH pecypcaMiy, a MpH MOAKIIOYEHWH YCIYTH IOCTyma K
O0bekTHOMY Xpanwuily Mcnonaurens — Habop KocTynoB it paboThl ¢ OOBEKTHBIM XPAHUIHILEM.
Br16op u 3aka3 Yciyr ocyiecTBisieTcs 3aKka3uuKoM CaMOCTOSATENBHO B TMYHOM KaOuHete. Oka3zaHue BEIOpaAHHOM
Yeayrn HauMHAeTCs ¢ MOMEHTa ee TOJKIIoYeHus VcmomHuTeneM mpH HAIMYMHA JAOCTATOYHOTO KOJUYECTBA
JICHE)KHBIX CPENICTB Ha JTUIIEBOM cueTe 3aka3zunka. VckimoueHneM SBISIFOTCS Y CITyTH, TIPEI0CTaBIeHIE KOTOPBIX
TpeOyeT moarBepxacHus VicnomHurens.

ITonpo6Hoe onrcanue Y ciryT, mapaMeTphl U XapaKTePUCTHKH X OKA3aHUS U MTOPAIOK OKa3aHUsI TEXHUIECKOH
MoIep KU yKka3ausl B mpuiioxernn Ne 1 k OepTe, KoTopoe SBIIETCS €€ HEOThEMIIEMOH YacThiO.

Hcnonmautens BOpaBe CaMOCTOSTEIILHO ONPEACTATh KOJMYSCTBO CHEIMAINCTOB, HEOOXOIUMBIX IS
okazaHusi Ycuyr, rpapuk ux paboThl U CHOCOOBI, METOJABI OKazaHus Yciuyr. B ciydae HeoOXOAMMOCTH
HcnomHauTens UMeeT paBo MPUBJIEKATh U UCTIOTHEHUS 0053aTeIbCTB TPETHUX JIHII.

4. TIPHOCTAHOBKA OKA3AHUA YCJIIVT.

Hcnomautens BpaBe MPHUOCTAaHABINBATH OKa3aHWE Y CIYT B COBOKYIMHOCTH He Ooliee 4yeM Ha 3,5 JacoB B
MeCSI Ui TPOBEICHUsT HEOOXOJUMBIX TUIAHOBBIX MPOPMIAKTUIECKUX M PEMOHTHBIX paboT Ha 000pymOBaHUH
HcnonmHurens, o KOTOPhIX 3aKa3yMK yBEAOMIISIETCSA IO aJpecy 3JIEKTPOHHOM MOYTHI, yKa3aHHOMY B JIMYHOM
kaOuHeTe 3aKa3unka, He MeHee 4eM 3a 1 (oxuH) pabouunii IeHb ¢ yKa3aHHeM IPOJOKUTEIBHOCTH TaAKUX PadoT.

Hcnonuutens BhopaBe HE MNPUCTYNATh K OKAa3aHUIO YCIOYr, a €eciad YCIyrd YXe OKa3bIBaroTcs,
MPUOCTAHOBUTh MX OKa3aHWE B CIydae HAPYIICHHs 3aKa3uhKOM CBOHMX 00s3aTelbhCTB KaK IMONHOCTBIO, TaK U B
YacTH, 0 MOMEHTa YCTpaHEeHUs TaKux HapyuieHui 3akazuukom. [Ipu stom UcnionHuTens 00s13yeTcst yBeAOMHUTh
3aka3uuKa 1o aJpecy MIEKTPOHHOM MOUTHI, YKa3aHHOMY B JINYHOM KaOuHeTe 3aKa3unKa, O MOJTHON UIIK YaCTHYHON
MPUOCTAHOBKE OKa3aHUs Y CIyT ¢ 000CHOBAaHMUEM MPUYHH MOIHOTO WITH YaCTHIHOTO TPUOCTAHOBIICHUS OKA3aHWS
VYerayr v ykazaHueM IepeuHsi YCIyT, OKa3aHHe KOTOPBIX MOJHOCTBIO MJIM YacTHYHO NMpHOCTaHaBivBaercs. B
OTCYTCTBHE KOHKPETHOTO TIepeYHsI IPUOCTAHABINBAEMBIX Y CIIYT, CHUTAETCS, YTO IPUOCTAHOBJIEHO OKa3aHUE BCEX
VYceayr NONMHOCTERIO.

o dakTy yrepu 3aka3qrKoM PErHCTPANMOHHBIX TaHHBIX, HECAHKIIHOHUPOBAHHOTO JTOCTYTA K HUM TPEThUX
JIMI WJIN BO3MOXHOCTH BO3HUKHOBCHUSA TaKoM CUTyaluu 3aKa3uuK UMeEEeT IMpaBO HalpaBUTb Wcnomaurenio 1o
ajipecy 3NEKTPOHHOM IMOYTHI, yKazaHHOMY B I1. 4.1 mpunoskenus Ne 1, 3asBKy Ha CMEHY PETHCTPaIlMOHHBIX TaHHBIX
n/nnm ux OJ0KUPOBKY. B aTOM cirydae VcroTHUTENB 110 COTITacOBaHUIO ¢ 3aKa3UMKOM OCYIIECTBIISET OJIOKHMPOBKY
JlocTyna K JIM4HOMY KaOuHety 3aka3zuuka. Cpok 1momo0HO#M OJOKMPOBKH coriacoBbiBaeTcss CTopoHaMHU
JIOTIOJTHUTEIBHO C YYETOM KaXJ0l KOHKpeTHOM cuTyauuu. [Ipu atom UcnionHuTe s HE HECET OTBETCTBEHHOCTH 32
BBI3BAaHHYIO BO3HHKIIIEH CUTyallMell MPUOCTAHOBKY OKa3aHUs YCIYT, 3a HW3BEIICHUE JIIOOBIX TPETHUX JIHI[ O
BPEMEHHOI NMPUOCTAaHOBKE JOCTYIA 3aKa3urKa WM TPEThUX JIMI K JaHHBIM 3aka3urka, Mcrnonaurens He HeceT
OTBETCTBCHHOCTH 3a BO3MOXKHBIC IMMOCIICACTBHA, BOBHUKIINE B PE3YJILTATEC OTCYTCTBUSA TAKOI'O U3BCIICHMS.

Hcnonmautens BopaBe ONOKHpPOBATh JOCTYN K WHGOPMAIMOHHBIM MaTepualiaM 3aka3uhka B Ciydae
oOHapyXeHHs HECOOTBETCTBUS pa3MellaeMbIX WH(OPMAIMOHHBIX MaTepHUajoB 3aKOHOJATENBCTBY Poccuiickoit
denepanuu.

5. OBA3ATEJ/IbCTBA 3AKA3YHNKA U 3ABEPEHUS Ob OBCTOATEJBbCTBAX.

3aka3uuk 00s3yeTcs OIUIauMBaTh Y CIYTH B MOPSJIKE, B CPOKH M Ha YCIOBUSIX, MPeaycMoTpeHHbIX OdepToii.

3aka3uuk 0053yeTcs He epeiaBaTh TPETHUM JIMIAaM PEeruCTPallMOHHbIE JaHHbIE (YHUKaIbHOE UM (JIOTHH)
W Tapoib), TpelHa3HAueHHbIC IS aBTOpPHM3allMM  Ha  caiiTe 1Mo  BIIEKTPOHHOMY  ajpecy:
https://dashboard.globalcloudnetwork.ru/, obecrieunBaTh X COXpPaHHOCTh M KOH(HUIACHIMAILHOCTh. B TedeHue
cpoka neiictBusi [loroBopa Bce NEHCTBHUS, OCYIIECTBICHHBIE C HCIIONB30BAHMEM PETHCTPALMOHHBIX JAaHHBIX
3aka3unKa, CYNTAIOTCS OCYIIECTBICHHBIMY 3aKa3uuKOM.

3aka3unk 00s3aH HEMEUIEHHO yBEOOMUTH VcromHuTens 1o ajgpecy 3JEKTPOHHOM  MOYTHI,
info@globalcloudnetwork.ru o m000M ciydae WM TIONBITKE HECAHKIIMOHUPOBAHHOTO HCIOJIb30BAHMUS
PETHCTPAlMOHHBIX JTAaHHBIX, 0€3 corjlacusi W BeAoMa 3aka3uuka, u / Wwim o JII00OM HapylleHHH 0e30IacHOCTH
PErHCTPalMOHHBIX JAHHBIX MM O PUCKE TAaKOTO HAPYIICHHS.

3aka3zuuk 00s3yeTcs He pasmemath Ha cepBepax GCN umHOpManMOHHBIE MaTepHajbl, 3alpeIicHHbIC
3akoHogarenbcTBoM P®D, Hapymatomue ycnoBus Odeptsl, mo0ble npaBa McromHUTeNs HITH JI00BIX TPETHUX JIULI.

3aka3umK 003yeTcst He OCYIIECTBIATh ASHCTBUI B LIEISIX OTKIIOUYECHUS HITH JII0O0T0 IPYroro BMEIIaTeIbCTBa
B GyHKIMK cucteMbl Oe3onmacHocTd GCN, a Takke HCIONB30BaHUSA YCIYr TaKUM CIIOCOOOM, KOTOPBIH MOYKET
npepBaTh WU HAPYIIUTh HOpMaJbHYIO QyHKIHOHaIbHOCTE GCN.

3aka3uuK 3aBepseT, YTO MPEJOCTaBIsieMble UM MH(OPMALIMOHHBIE MaTEPUAIIBI SBISIFOTCS TOCTOBEPHBIMH,
COOTBETCTBYIOT TPeOOBaHMAM 3aKOHOAATENbCTBA PP 1 He HapymIaroT JIt0ObIe TpaBa TPETHHX JIHII.
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6. CTOUMOCTD YCJYI' 1 HOPAJOK OIIJVIATBI.

CroumocTts Ycuyr onpeaensercs B pyonssx PO B cooTBeTCTBHH ¢ Tapudamu, OITyOINKOBAaHHBIMH B THTHOM
KaOMHEeTe 110 NIEKTPOHHOMY ajpecy: https://dashboard.globalcloudnetwork.ru/ sa MmomeHT ormiathsl. st makeToB
Tpaduka, peanu3yeMblX BHE CEpBHCAa aBTOKOH(UIYypaluH, OKOHYATEeNbHAas CTOMMOCTh PaCCUUTHIBACTCS
Hcnonautenem.

B cootBercTBuun ¢ denepanbHbM 3ak0oHOM «O0 MHHOBAIMOHHOM IeHTpe «CkonkoBo» oT 28.09.2010 Ne
244-D3, VcnoaHUTENTI0 IPUCBOEH CTAaTyC yYacTHHUKA MpoeKkTa. B cBs3m ¢ 3TuM, Ha ocHoBaHuH 1. 1 cT. 145.1 HK
P®, nestenpHOCTs MCITOTHUTEIS UMEET OCBOOOXKACHNE OT 00s3aHHOCTEH Hamoromiarenbmuka HIC.

IToaTBepkmasi cBoe corjacwe 3aKiIo4YnTh J[OroBOpOM MyTeM OIUIaThl YCIyT, 3aKka3duK 3aBepsieT, 4To
03HAKOMJICH M COTJIACEH C yCTAaHOBJICHHBIMH Tapu(amHu, OIyOJIMKOBAHHBIMU B TMYHOM KaOuHeTe Y Ciyru.

HcnomauTens UMeeT MpaBo U3MEHATh Tapu(bl B OMHOCTOPOHHEM IOPSAIKE C 003aTEeIHHBIM H3BEIICHUEM
3akaz4nka MoaApecy dJIEKTPOHHOW IMOYTHI, YKa3aHHOMY B JIMYHOM KaOuHeTe 3aka3dmka, He MeHee deM 3a 15
(IsITHAALATH) KAJICHAAPHBIX THEH 10 TAKOTO U3MEHEHHUS.

Ycnyru onnauuBaroTes 3aKa3uuKkoM B JI000# BaIIOTE, B TOM YHCIIE C UCTIONB30BAaHUEM TUIATEKHBIX CHCTEM,
aBaHCOM Bpa3Mepe Tapu(HOH CTOMMOCTH BBIOPAaHHOTO 3aKa3YMKOM KOJIMYECTBA MECSIIEB OKa3aHUS YCIyT Ha
OCHOBaHUHM CaMOCTOSTENFHO C(POPMHPOBAHHOTO 3aKa34MKOM CUeTa B JIMYHOM KaOwHeTe 3aka3unka. YCIyTrH
NPEJOCTABISIOTCS TOJIBKO TPU YCIOBHH HAIMYMWS TOJIOKUTEIBHOTO OallaHca Ha JIMIIEBOM cyeTe 3aka3uuka
(oTcyTCTBHS 3aJOKEHHOCTH TIO OTIaTe Y CIIyT).

3auncieHne CpeACTB Ha JIMIEBOM cueT 3aka3uWka MPOM3BOAWUTCSA B pyonsx PD mocne mocTyruieHus
cBeneHul u3 Oanka VcronHWUTENs O 3a4MCIEHUHM CYMMBI TPOM3BEICHHOW 3aKa3dyMKOM OIUIaThl YCIyr Ha
pacueTHbld cueT Mcnonaurens.

[Tpu n3MeHeHNN OaHKOBCKUX PEKBU3UTOB VICTIONMHUTENS ¢ MOMEHTA OIyOJIMKOBaHSI HOBBIX PEKBU3UTOB Ha
caiite McnomHurtens, 3aka3yvK CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 3a IUIATEXKH, IPOU3BEICHHBIE IO
yCTapeBIINM PEKBU3UTAM, OTJIMYHBIM OT PEKBU3UTOB, YKa3aHHBIX cUeTe, chOpMUPOBaHHOM 3aKa3UMKOM B THYHOM
kabuHeTe. OO0bEeM MOTPEOICHHBIX Y CIYT OMNpeAeseTcs UCKIIOYUTENPHO YYETHHIMH JaHHBIMH VcmomHUTENS.
OcHoBaHMEM JJIS CIIMCAHMS CPEACTB C JIMIEBOrO cyeTa 3aKa3uhKa 3a OKa3aHHbIE YCIYrH SIBISIOTCS JNaHHBIE,
MOJyYEeHHBIE C TOMOIIBI0 000PYJOBaHUs, HCHONB3yeMoro VcrnonauTenem st ydera oObeMa OKa3aHHBIX MM
Yciyr B cOOTBETCTBUM ¢ pUHATON McnionHuTeneM enuHuLeil TapuuKanym.

3aKa3uuK COIMAIAeTCs ¢ TEM, YTO IPU BBIOOPE B JIMYHOM KaOWHETE ONUUHN «ABTONONOJIHEHHE OalaHCa» C
€roIuIaTe)KHON KapThl, YKa3aHHOH B IMYHOM KabHWHeTe, OyIyT aBTOMAaTUYECKH CIIHCHIBATHCS ICHEKHBIE CPEJICTBA
B 00beMe 3aKkazaHHBIX YCIIYT MpH AeUIKTe CPeCTB Ha ero JuieBoM cuete. CymmMa, 3auuciisieMas Ha JIMIEBOM
cuér 3aka3uuka, OyeT COOTBETCTBOBATh CTOMMOCTH BbIOpaHHOrO 3aKa3uuKoM TapuHoro nakera B pyomsax PO.
3aKa34ymK yBEeIOMJIEH U COTJIACEH C TEM, UTO CyMMa IUIaTeka, CIIMChIBAEMOT'0 C IJIATEXHON KapThl 3aKa3ulKa, MOKET
WU3MEHSTBCS B 3aBUCHMOCTH OT KYPCOB BAJIIOT M TNPUMEHSEMOH KOMHCCHH TUIATEKHBIX CHCTEM M OaHKOB-
MTOCPETHUKOB.

Ecnu 3aka3unk B MOpsIKE, yCTAaHOBIEHHBIM 3aKOHOAATeNbcTBOM PO ¢ mpeaBapUTeNnbHBIM NHCEMEHHBIM
npenynpexjaeHueM VcnoaHuTenass B OJHOCTOPOHHEM BHECYAEOHOM TMOpPSAKE OTKa3bIBAETCS OT HACTOSIIETO
Horosopa, HcnionHuTens B TeUeHHE PasyMHOTO CpPOKa IOCIE MOJIyYeHHs YBEJOMIICHUs 3aKa3urnKa IMPOU3BOAUT
BO3BpAaT HE NPUUUTAIOLINXCS €My ACHEXKHBIX CPEACTB, KOTOPBIE ObUIN CHHCaHBI C JHULEBOro cyera 3aka3unka C
yaep)kaHneM (QakTHUeCKH MMOHECeHHbIX VcmonmanTeneM pacxooB, CBA3aHHBIX C UCTIOJTHEHUEM O0053aTENIbCTB 110
JaHHOU odepTe.

7. OTBETCTBEHHOCTD.

HcnonHuTens He HECeT OTBETCTBEHHOCTH:

— 3a coJepKaHue NMPEACTaBICHHBIX 3aKa3YMKOM MHPOPMAMOHHBIX MaTEpUalIOB, HAPYLICHUE BCIEACTBHE
MX pa3MelIeHus JI0ObIX MpaB TPETHUX JIML, yIepO, NPUUMHEHHBIH TPETHUM JIMLAM B pe3yJibTaTe He3aKOHHOTO
pacrpocTpaHeHus 3aKa3uukoM Kakoi-mbo mH(opManuu, JaHHBIX U MaTE€pUalIOB B COCTaBe MH(POPMALIMOHHBIX
MaTepHaoB,

— 33 KaueCTBO JIOCTYIa K HHPOPMAIMOHHBIM MaTepraliaM 3aKka3urKa, CBI3aHHOTO ¢ (QYHKIIMOHHPOBAHHEM
cereli UuTepHeT-nipoBaiinepa, 000opyaoBaHus 3aKa3uruKa U JIOOBIMU JPYTUMH 00CTOATEILCTBAMU, HAX OSIIIUMHCS
BHE KoMrieTeHnuu McnomanTes,

— 3a U3MEHEHHE CBOUCTB, (YHKUMH U KauecTBa Y CIyT, IPEIOCTaBIAEMBIX 3aKa3uuKy, €CJIM TAKOBBIEC SIBHO
He onucanbl B Odepre,

— 3a yTpaTy WM HECAaHKIMOHMPOBAHHOE MCIIOJIb30BAHUE PETHCTPALIMOHHBIX JaHHBIX 3aKa3uhKa TPETbUMHU
JAMIAMHA ¥ YOBITKH, KOTOpBIE MOTYT BO3HHUKHYTH B pE3yJbTaTe HCIIONB30BAHMS TPETBUMHU JIUIAMH 3TOM
UHQOPMAIIH,

- 3a ymep0, MPUIMHEHHBIH TPETheMy JIUITy BCIISICTBHE HE3aKOHHOTO PACIIPOCTPAHEHNUS 3aKa39NKOM KaKOM-
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60 nH(pOpMAaIH, TaHHBIX U MAaTEPHAIIOB B JIEKTPOHHOU GopMme ¢ ucnoib3oBanreM cepBepoB GCN;

3a MPOW3BOJIUTEIHHOCTh MM HEPabOTOCTIOCOOHOCTh MHQPACTPYKTYPHI, KAHAIOB M Y3JIOB CBS3U, 4TO
HaXOZATCS BHE KOHTpoJis McronauTens;

3aka3unK HeceT OTBETCTBEHHOCTH 3a COOJIOMeHne TpeOoBaHHMI 3akoHOomaTenbcTBa Pd, Kacarommuxcs
COJICPKaHUs MPEACTABICHHBIX IS pa3MeNICHHsI UH(OPMAITMOHHBIX MATEPHAJIOB.

3aka34yuk 00s3yeTCsl CBOMMHU CHJIaMU U 33 CBOH CUET pa3peiaTh BCE CIIOPBI M YPETYJIUPOBATh BCE MPETCH3UU
U UCKU TPEThHX JIHII, TPEANUCAHNUS U TPEOOBaHUS YIMOTHOMOYCHHBIX TOCYJapCTBEHHBIX M MYHHIIUIAIBHBIX
OpraHoOB BJIACTH, MOCTYIUBIINE KaK B ajgpec 3aka3umka, Tak U B ajapec VcnomHUTENs, B CBSI3H C Pa3MEIlCHUEM
W/WIH MHBIM HCIIONL30BaHUEM, B pamkax JloroBopa, nH()OPMAIMOHHBIX MaTEPUAJIOB, a TAKXKE BO3MECTUTh BCE
yOBITKH, TIOHECEHHbIe VICTIONHUTEIIEM B CBSI3H C TAKUMH MTPETCH3USIMUA M UCKAMH.

8. KOHOUJEHLUUAJIBHOCTD.

Kaxnas CropoHa 00s13yeTcst He pa3riianiarh, He IepeaBaTh TPETHUM JIMIaM U HE HCII0Ib30BaTh, KPOME KaK
JUTS TIeTIel 3aKITIoueH sl 1/ PTh McTionHeHns JloroBopa, 1ro0yio moydeHHyto B cBsi3u ¢ Odeproii n/mmm JloroBopom
ot npyroii CtopoHsl wH(popManuio 0e3 NpeaBapUTENHFHOTO MHCHMEHHOTO paspemeHus Apyroi CTOpOHBI
(omy4aemMoro B KaXI0M OTACIBHOM CIIydae).

VYkazanHble TpeOoBaHUS cOONIOeHUS KOH(PHICHIMATBFHOCTH HE OTHOCITCA K HH(OpMAINH, KOTOPAs:
SIBJISIETCS] WIIM CTAHOBHUTCS OOIIEN3BECTHOM, YTO HE SIBJISICTCA PE3YABTATOM MPSAMOTO WIM KOCBEHHOT'O pa3rialieHus
ee nony4varoeii CTopoHO#, nik Oblila MperocTaBiieHa noyry4datomieii CTopoHe Ha He KOH(PHUISHIIMATLHOW OCHOBE
W3 UHOTO MTPABOMEPHOT'O HCTOYHHUKA, WIIH Pa3rialicHue KOH(GUICHIIMAIBHON HH(POPMAIIMK TPEAYCMOTPEHO /T
JIOITyCKaeTCsI BOMPEIEJICHHBIX 3aKOHOAATeNbCTBOM PD ciryydasx.

Jlto6as n3 CtopoH mo cormacoBanmuto ¢ Apyroil CTOpoHOW BIpaBe CIelaTh 3asBICHHE, B TOM YHCIIE
ny0anuHoe, 0 hakTe3akaroueHus JloroBopa 0e3 pasrialieHus ero yCJIoBUi.

IlepconanbHble AaHHBbIE 3aKa3uuKa 00pabaTeIBatOTCs VCIOMHUTENEM B COOTBETCTBHHU C MTOJIOKEHUSIMH CT.
6 ®enepanbHoro 3akoHa ot 27.07.2006 N 152-®3 "O mnepcoHanbHbix aAaHHbIX" u IloauTHkoil
KOH(UACHIIMATBHOCTH VICTIOTHUTES, pa3MEIICHHOM 10 CChUTKE, YKa3aHHOH B I1.13 HacTosIIel o(epThl.

9. ®OPC-MAKOP.

Hu onna 3 CtopoH HE OyJIeT HeCTH OTBETCTBEHHOCTH 32 HEHCITONHEHHE CBOMX 00S3aTENbCTB, €CIH 3TO
SIBUJIOCH CJICJICTBUEM JICHCTBUS HEMPEOJOIMMOM CHIIBI, KaK-TO: 3eMJICTPSICCHNS, HABOJAHEHUSI, YparaHsbl, MOXKapbl
U IpyTHe CTHXUIHBIE OeICTBHUS, TEXHOJIOTHYECKHE KaTacTPOQBbl, SITUIEMUN, BOCHHBIE JIEHCTBHS, Ype3BbIYAITHbIC
MIOJIOXKEHHUS, U PELICHUs, IPUHIUMAaeMble OpraHaMH TOCYAapCTBEHHOH BIACTH W MECTHOTO CaMOYIIPABIICHUSI.
[MonTBepkaeHNEM HACTYIUICHUS OOCTOSTENBCTB HEMPEOJOTMMON CHIIBI M UX TMPOJODKUTEIBHOCTH SIBIISIFOTCS
3aKJIFOYEHUs, CIpPaBKH, BBIAHHBIE TOProBO-NIPOMBIIIIEHHONW manmaroii P® wim  ynolTHOMOYEHHBIMH
TrOCYy/apCTBEHHBIMH OpraHaMU CTPaHBI 3aKa34YHKa.

CropoHa, 17151 KOTOpOoit HacTymIn opc-MaKOpHBIE 00CTOSITENBCTBA, 00513aHa HEME/IJICHHO, HO HE TI03/THEe
5 (msATH) KaNeHJApHBIX JHEH C JaThl X BOSHUKHOBEHUS YBEJOMHTH APYryr0 CTOPOHY MO afpecy 3JIeKTPOHHOM
MOYTHI, YKa3aHHOMY B pasgnene 14 Odeptsl (B oTHOMIEHNH VICTIONHATENS) WTH JIMYHOM KaOWHETe (B OTHOIICHUH
3akazunka), 100 TOCPEACTBOM HYaTa B JUYHOM KaOWHETe 3aKa3zdnKka O HAJMYNH YKA3aHHBIX OOCTOSITEECTB M
MPEIIIoJIaraéMoOM CPOKE UX JICHCTBHS MITU MPEKPAICHHS.

Ecnu 0 HacTyIuIeHNH yKa3aHHBIX 00CTOSITENBCTB HEe OyAeT COOOIIEHO CBOEBPEMEHHO, TO IOCTPaAaBLIas OT
HEMpeoJO0NMMON CHJIBI CTOPOHA HE BIIpPaBe Ha HEE CChUIATHCS, KPOME TOTrO Ciydas, Korjga oOCTOATENbCTBO
HETPEOI0OIUMON CHIIBI MIPETSATCTBYET OTHPABICHUIO TAKOTO COOOIIEHUS B CPOK.

B nepuon aeicTBusI 00CTOATENBCTB HEMIPEOAOIMMOM CHIIBI M IPYTHX 00CTOSITENBCTB, OCBOOOKIAIOIIUX OT
OTBETCTBEHHOCTH, HCIIOJHEHHEe o0s3aTenbcTB  CTOpOH  mpuocTaHaBiuBaioTcs. Eciam  oOcrositenbcTBa
HENPEeoJ0IMMON cuibl Juiarcs Oonee 60 (mecTuaecsTn) KaneHAapHBIX aHeH, CTOPOHBI BIIpaBe OTKAa3aThCS OT
ucnonHeHus JloroBopa B OJHOCTOPOHHEM IOPSJIKE C YBEJIOMIICHHEM KOHTpareHTa B MUCbMEHHOH (opme 1o
ajZipecy MecTa Hax 0K IeHHUs JTMOO 10 afjpecy 3IEKTPOHHON MOYTHI, YKa3aHHBIM B paszaese 14 Odeptsl (B OTHOLIEHUT
WcnonuuTens) u TMIHOM KaOWHETe (B OTHOIIEHUH 3aKa34yHKa).

10. MPETEH3UU U CITIOPLI.

[IpeTeH3un paccMaTpuBaroOTCs B TeUeHHE S (TIs1TH) pabouuX THEH ¢ MOMEHTA WX TIOTYUYCHHS 110 aIpeCy MecTa
HAXOXIEHUS MO0 IO ajpecy SJCKTPOHHOW IOYTHI, yKa3aHHbIM B pazaeic 14 Odeptbl (B OTHOLICHHH
HcnonuuTens) uiIndHOM KaOuHeTe (B OTHOIICHHMH 3aKa3uuka). B ciyuae OTCYTCTBHS CBEICHHH O MOJNYyYCHHH
MPETEH3UH, CPOK JIJISl Hadalia ee pacCMOTpeHus HaunHaeT ucuucisatbes ¢ 10 (Jlecsaroro) kaneHaapHOTo JHS CO THS
e¢ HaIlpaBJICHUS.

Bce cnopel, Bo3nukaronie u3 Odeptsl w/mnm JloroBopa, MOANEKAT pa3pelicHUIO B CyJe MO0 MECTY
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HaXO0XICHUA Ucnonaurens.

11. IPUMEHMMOE IIPABO.
IIpaBoM, moIeKaTuM MPUMEHEHHIO K OTHOIIeHHSIM CTOpOH, Bo3HUKaromuM 13 OdepTs! n/niau Jlorosopa,
aBiseTcs npaso Poccuiickoit @enepanyu.

12. IPUJIOKEHMUSI.
Heorrememoii gacteio Odepto u JoroBopa sisiercs [Ipumoxenne Ne 1.

13. HOJIMTUKA KOHOUJEHIIUAJIBHOCTHU.
000 «I'JIOC» obs3yercsi 0OpabaTbiBaTh, XpaHUTh M YNPABIATH BCEMH IMEPCOHATBHBIMU JaHHBIMH B
COOTBETCTBHM € OQHIMATIBHOW IOMUTHUKOH  KOH(MIACHINATBHOCTH, OMyOJMKOBAaHHOW IO  ajpecy
https://www.globalcloudnetwork.ru/privacy-policy/

14. AIPEC U PEKBU3UTHI UCIHIOJIHUTEJIA

000 «IJI0C»
Anpec mecta HaxoxeHus: 121205, r. MockBa, BH. Tep. I. MyHUIIMITaIbHBIN OKpyT Moskaiickuii, Tep CKOIKOBO
WNunoBatnmonHoro nentpa, yi. Hobems, 1.7
Tenedon/dpaxc 8 (495) 782-17-32
e-mail: info@globalcloudnetwork.ru
WHH 7731385197
KIIIT 770901001
OI'PH: 5177746016070
baHKOBCKHE PEKBU3UTHI:
Mockosckuii bank ITAO CoepbOank
BUK 044525225
k/c 30101810400000000225
p/c 40702810538000189474

Hama nyonuxayuu nacmosweu pedaxyuu Ogepmot — «10» gpespana 2024 2.


https://www.globalcloudnetwork.ru/privacy-policy/
mailto:info@globalcloudnetwork.ru

MNPUJIOKEHHUE Ne 1
k [TyOnuuno# odepre 0 3aKIIFOUSHNH IOTOBOPA
Ha OKa3aHue MH()OPMALMOHHBIX YCIIYT, YTBEPKICHHON

MpruKa3zoM FeHepaﬂLHOFO JUPEKTOpa

000 «I'JIOCx»
Ne 4/24 ot «08» despans 2024 rona

1. TIOHATHUSA U UX ONIPEJAEJIEHUSA

1.1. B tekcre ﬂOFOBOpa W BBITCKAIOIIMX HWJIM CBA3aHHBIX C HUM OTHOIICHUAX CTOpOH MPUMCHAIOTCA CICAYIONIUC
TCPMUHBI U ONIPCACITICHUA:

1.1.1.
1.1.2.

1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

«Cetb UnTepHeT» mim « MHTEpHET» - BceMUpHas IN100aibHasi KOMITBIOTEpPHAs CETh 00IIero J0CTyma.
«AKKayHT» - XpaHuMas B cuUcTeMe VICHOJIHMUTENs COBOKYHNHOCTh JaHHBIX O MOJb30BAaTele,
HeoOXxoauMasi AJisl ero Ono3HaBaHus (ayTeHTH(HKAIMK) U TPENOCTaBICHUS JOCTYIA K €ro JMYHBIM
JAHHBIM 1 HACTPOHKaM.

«Cetb nepudepuiinbix Boruuciaenuin» umn «GCN» (Global Cloud Network) - cienmanusupoBantoe
obmako ¢ mnepudepuHHBIME y37aMH (HaXOIIIMMHCS B MECTax KOHIEHTPALMH KOHEYHBIX
MOJIb30BATENIC) CIIOCOOHBIMM XpPaHWTHh JaHHbIC, MPOW3BOAUTH BBIYHCICHHSA, 00pabaThIBaTh,
BUJIOM3MEHATH U YIIPABIATh HHPOPMAIHEH B 3aBUCHMOCTH OT 3a1poca IOoJIb30BaTeNs.

«Y4eTHasi HHPOPMALUS» WIN «PerHCTPALMOHHbIE JAHHbIE» - YHUKAJIbHOE UM (JIOTHH) U Mapoib
JUISL OCYILIECTBIICHHS YAAJIEHHOTO J0CTYyIa K KaKoW-Iubo cucteMe, 000pyI0BaHHIO M / WIN JIaHHBIM,
MpeoCTaBIIsieMbIe B LIEJISIX HCIIONHEeHN JloroBopa.

«Tpadpux» - 00béM uHpOpMaLUK, NeperaBacMoi yepe3 WHpOpMaALMOHHYIO ceTh VcnomHuTens 3a
OIIPEJICIICHHBIN NIEPUOJ] BPEMEHHU.

«CepBep» - CIENHMAIN3UPOBAHHBI KOMIIBIOTED W/WIM CIENHAIN3UPOBAHHOE O0OpYIOBaHUE LIS
BBITIOJTHEHHSI Ha HEM CEPBHCHOTO MPOrpaMMHOT0 obecrieueHus (B TOM YUCIIE CEPBEPOB TEX MM WHBIX
3aJ1a4).

«AudpopmannonHbie MaTepuaib» win «KoHTeHT» - mobas mHbOpPMAIKS, TaHHBIE, MaTepUaIbl,
BBIPAKECHHBIE B KaKOH-JIMO0 00BeKTHBHON dopme. MH(OpMaIIOHHBIE MaTeprallbl IPEAOCTABISIOTCS
3aKazyuKoM.

«A0» - 3amUIICHHBI AIEKTPOHHBINH MOKYMEHTOOOOPOT, KOTOPBI MOXET HCIOIh30BaThCS
CropoHamu B OPSAKE, YCTAaHOBIEHHOM JIOTOBOPOM.

«JlernTuMHbIi Tpaduk» — Tpaduk, nepeJaBacMblii B CTOPOHY 3allMIIAeMOro pecypca, KOTOpPbIH
MOJMy4YeH OT IIOJNb30BaTeNieli, MPEeAIoaraliuX HCIOJb30BaTh 3allHIIaeMBIi pecypc MO €ro
Ha3HaueHWIO (HampuMep, OT Toib3oBaTeneil cuctemsl HTepHeT-OaHKMHTA, IOCETHUTENEH
MHPOPMALMOHHOTO caiTa).

«JInyHbIii KaOUHeT» — 3T0 KOMIOHEHT CHCTEMbI, MPEACTaBISIONUN Cco0oi web-untepdeiic,
npuHamnexxamuidi  Mcnomnauremo. IlpenocraBnser 3aka3umky [OOCTYH K JaHHBIM O Harpyske
3amuimaeMoro pecypca, KOTopble akkyMmynupytoTess Cuctemoit ¢puibTpannu Tpaduka B mpomecce ee
(YHKIIMOHMPOBaHUS M NPEICTABIAIOTCS B IM(poBOi WK rpaduueckoit Gpopme.

«Ilapa3uTHblii Tpaduk» — Tpaduk, nocrynaromuil n3 cetn MHTEpHET K 3amuIaeMoMy pecypey
(cepBucy) 3aka3umka, CreHepUPOBAHHBIH BPEOHOCHBIMU HHTEpPHET-00TaMu.

«Ilepenanpasiienne TpapuKa» — KOMIUIEKC JEHCTBUI O U3MEHEHUIO CETEBOI0 MaplIpyTa JOCTaBKH
Tpadwuka 3amumaemoro Pecypca gepes LlenTp ouncTky, B COOTBETCTBUH ¢0 CXeMOH TMOAKIIOYCHHUS.
Inomanka 3aka3umka — COBOKYITHOCTH OOOpYAOBaHHS, OOECIIEUMBAIONIETO PabOTOCTIOCOOHOCTH
3amumniaeMpIx pecypcos.

«Pexknm Always Ony» — peXUM MOCTOSTHHOTO TIPOXOXKACHHS Tpaduka 3amuIaeMoro pecypea epes
IenTtp ounctku nocie [lepenanpasnenns Tpaduka.

«CepTHuKaT AOMEHa» — SIEKTPOHHBIN TOKYMEHT, MOATBEPKAAIONINI MPHUHAAIC)KHOCTh IOMEHA
BIaJEJIbIy 3aKpBITOrO KIIHOUa.

«3ammuaemMblii pecype» - caiiT mwim BeO-IpUIOKEHUE 3aKa3unka, KOTOpPOe IMOIIEKHT 3aIIUTe OT
DDOS-arak u B310MOB 4epe3 ceTh MIHTepHeT.

«Cucrema UBK» — nporpammHuo-anmaparssiii komiuteke «Ultimate Bot Killer» (nanee — «UBK») u
MOJKJIIOYEHHBIE K HEMY BHELIHWE KaHAJIbI CBSI3H, NpeJHa3HaueHHbIe il oOHapyxeHus DDOS-arak,
(dunpTpanuu Tpaduka, U JOCTABKH OYMIICHHOTO TpaduKa 10 3anuimaeMoro pecypca.

«Cayx06a TexHudyeckoid momaep:xku I'100anbHON 00/1a4HON ceTM — TEXHWUYECKHWHA TEpCOHAI,
3aHATHIA B OAKIIOYEHNN HOBBIX M OOCIYKHBaHHHU CYIECTBYIOIIUX PECYPCOB, IIPHEME, PETHCTPALIUT
1 00paboTKe oOpameHuit 3aka3unka.

«@unbTpauusa» — BeisBIeHHe B Tpaduke 3amumniaemoro pecypca Tpaduka, HE SIBISIOMIETOCS
JlerutuMHBIM TpaduKOM, U ero yganeHue audo pazmeTka Ha JlernTumHb Tpaduk u [lapa3suTHEIIR
TpaduK.



2.1.

2.2.

2.3.

24.

2.5.

2.6.

1.1.20. «IleHTp OYHCTKH» — KOMIOHEHT CHCTEMBI, KOTOPBI OCYIIECTBISCT aHAIM3 U (HHIBTPALIUIO
MPOXOZSIIEro 4depe3 Hero Tpaduka 3ammmiaeMoro pecypea, a Takke cOOp, aHalW3 M XpaHEHHE
cratuctndeckoit napopmarnmu o Tpaduke 3amuniaemoro pecypca. Pacnonaraercss Ha HE3aBUCUMOM
0T 3aIUIaeMoro pecypca IUIomaKe.

1.121. «YnocroBepsilOLIUiA WUEHTP» — OpraHm3anys, oOecledrBaIomas BBITYCK W  yIpPaBICHUE
CeprudukaTaMu JOMEHOB.

1.2. lpyrue TepMuHBI, HE OINpEJCICHHbIE B HACTOSINEM pa3zeie, TPAKTYyIOTCS B COOTBETCTBHH C JICHCTBYIOIIUM
3akoHojaTenbcTBOM Poccuiickoit @enepanun (nanee - «PO»).

2. ONUCAHUE YCJYI'A NPEJOCTABJEHUS TOCTYHA K CETU NEPUGEPUMHBIX
BBIYUCJIEHUI

VYemyra obecriedanBaeT 3aKa3dMKy BO3MOXKHOCTH pasmemieHus nHpopMmannu Ha GCN, MMeErOmero MHOXKECTBEHHBIC
MOAKIIIOYEHNS K MyOJMYHBIM CETSAM OIEpaTopoOB CBs3M B pernoHax Poccum, ctpanax CHI' u nampHero 3apyOexbst 1Mo
npotokonam [Pv4 u IPv6.
Ycmyra MoKeT OBITh HCIIONIb30BaHa 3aKa34NKOM JUIS IPOBEICHUS TPAHCINN MyIbTUMEANHHON HH(POPMALNH B PEKIME
peanbHOTO BPEMEHM W IO 3ampocaM HHTEpHET-ToJb3oBaTeneld. Takke BO3MOXKHO HCIIONB30BaHHE YCIyrH Ui
pacnpocTpaHeHHsI APYTUX BUIOB KOHTEHTA (CTATHIECKOr0 BeO-KOHTEHTa, (hoTorpaduii, 3aKa34nKOB U, TUCTPHOYTHBOB
IO u t1.m.). Ilocne aBropmzamum Ha cepBepax GCN 3akazyuMK CcaMOCTOSTENBHO OCYLIECTBIISIET pa3MeEIICHHE
HE0OX0ANMBIX HH(POPMAIIIOHHBIX MaTEPHAIIOB.
[epenanpasnenue Tpadurka nonp3oBarelieil ¢ BeO-caliTa Wi APYruX MHPOPMAIMOHHBIX cucTeM 3aka3uuka Ha GCN
Hcnonnutens ocymectsisiercds Ha ypoBHe DNS-3ampocoB. Beck koHTeHT, pa3memaemsblii 3akazunmkoM Ha GCN
I/ICHOHHI/ITGJ'DI, JOJIKCH 6I)ITI) pa3MEIICH B JOMCHHBIX 30HAX, YIIPABIACMBIX JOMEHHBIMU CEPBEPAMU Wcnonnurens.
KonTtent, mpemHasHaueHHbIH s pasmemeHuss Ha GCN, momkeH XpaHHTBCS Ha cepBepe 3akazumka («lctouHmke
KOHTEeHTa») (Hampumep, origin.customer.ru). Uepe3 ceTb 3TOT KOHTEHT IOCTYNEH NpH OOPAIIEHWH K BBHIJCICHHOMY
3aKa34yrKy JOMEeHy 3-T0 ypoBHs BHyTpH jgomena globalcloudnetwork.ru (Hampumep, customer.globalcloudnetwork.ru).
Takke BO3MOXKEH JOCTYN K 3TOMY KOHTEHTY IO IOMEHY 3-TO ypOBHS BHYTPH AOMEHa 3akazyuka (Hampumep,
gen.customer.ru). B mociennem cirygae, 3aka3unky HeoOXOIMMO BHECTH H3MEHEHHS B HACTPOIKH cBoero DNS-cepsepa,
4TOOBI O0ECHEYNTH IEpEeHAIIPaBICHHE 3alpoCOB Ha JOMEHHOE WM, NpHHAJUIeKaliee VICIosHuTeNo, HampuMmep:
(gen.customer.ru. CNAME customer.globalcloudnetwork.ru.)
st obecniedeHrst BO3MOXKHOCTHU TOJTy4deHusI KoHTeHTa ¢ cepBepoB GCN, 3aka3unk JOHKEH YCTAHOBUTH Ha CBOEM BeO-
caifre npsimbie CChUIKHU Ha qoMeH kommanuu ['JIOC (manpumep, http://customer.globalcloudnetwork.ru/goal.flv), mu6o Ha
JoMeH 3akasuuka, ceputaroniuiicss Ha GCN (manpumep, http://gen.customer.ru/goal flv).
VYcemyra no3BosseT 3aka3unKy MPEJOCTaBIATh MyOIMYHBIN TOCTYN K KOHTEHTY MOCPEICTBOM TEIEKOMMYHHUKAITHOHHON
CCTH I/IHTepHeT C UCTIOJIb30BAHUEM CJIICAYIOHIUX PEKMUMOB!

2.6.1. TlorokoBoe BemaHue MyJbTHUMEIUHHONH MH(OpMAaLMK B PEKHME PEabHOTO BpeMeHH. {11 MOTOKOBOTO BEUIAHUS

WCIOJIB3YIOTCS cienyromue koaeku: s Buaeo — H.264, g ayauo — AAC. lns npoBeeHUs: MyJIbTUMEAUMHON
TPAHCISANUU 3aKa34hK 00eCHedrBaeT JOCTABKY (IIyOJNMKAIMIO) MYJIBTHUMEIUHHOTO IOTOKAa OT CepBepa TN BeO-
Kamephl 3akazdyuka 1o ogHomy u3 metonoB: RTMP-publish, RTMP-pull, RTSP-publish, RTSP-pull, MPEG_TS-
publish, SRT-publish, HLS-pull. GCN Hcnonxutens npuHUMAaeT MOTOK OT 3aKa34yMKa, MYJIbTUILIHIUPYET €ro B
HEo0X0IMMOM KOJIMYECTBE, YIIaKOBBIBAET B KOHTEHHep 1o BbIOopy 3akazunka (RTMP, RTSP, HTTP Live Streaming,
Microsoft Smooth Streaming, MPEG_DASH, HLS Low Latency) u, o 3ampocy OT IJIeepoB I0JIb30BaTelei, OTAaeT
ero ¢ ommxkaiimero k HuMm y3i1a GCN;

2.6.2. TloToKOBOE BelllaHHE MYJIbTHUMEIUNHON HH(pOpPMALUH 10 3ampocy. [lepen pacnpocTpaneHueM B cetu VHTEpHET,

koHTeHT 3arpyxkaercs Ha GCN c cepBepa 3akazumka (nmanee - «VICTOUHMK KOHTEHTa»). 3arpy3ka JaHHBIX C
Ncrounnka koHTeHTa B GCN 0CYIIECTBISIETCS TOJIBKO B CIIydae OTCYTCTBHUS COOTBETCTBYIOMIETO OOBEKTA JaHHBIX
Ha cepBepe GCN, oOpaOarbiBaroIIeM IOJIb30BATENBCKUI 3alpoc, W ocylecTBisieTcs 1mo nporokomy HTTP.
Iomyuennsrit cepeepom GCN o00wvekT BpemeHHO coxpansercs Ha GCN. 3aka3uWk JODKEH OOCCIIeYHThH
cooTBeTcTBHE (aiioB ciexyrommm popmatam: mp4 (koxek H.264), flv (kogexn H.264 nnn VP6). UcnonanTens
NpU  HAJIMYUHM TEXHOJOTMYECKOH COBMECTHMOCTH (opMaTa KOAMPOBAHMS M TPOTOKOJA oOOecneyrBaeT
JIOCTYIHOCTH (haiioB no cienyromum nporokoiam: RTMP/RTMPT (flash), HTTP Live Streaming, Microsoft
Smooth Streaming, MPEG_DASH,;

2.6.3. HTTP-kommpoBanue cratudeckux Qaiinos. [lepen pacnpocrpaneHreM B ceTd MHTEpHET, KOHTEHT 3arpyxaercs

2.7.

Ha cepBepbl GCN ¢ McTouHnka KOHTeHTa. 3arpy3ka JaHHBIX ¢ UCTOYHHMKA KoHTeHTa B GCN ocyriecTBiseTcs

TONBKO B CIlydae OTCYTCTBHS COOTBETCTBYIOIIETOo OOBekTa maHHBIX Ha cepBepe GCN, obpabareiBaroriem

MOJIL30BaTEIbCKUI 3ampoc u ocymecTBisiercss o npotokosry HTTP. Tlomyuennsiii cepepom GCN 00BEKT

xpanutcs B ka1re cepepa GCN B Teuenue Bpemenn, ykazanaoro B HTTP-3aromoskax Cache-Control u Expires,

nepenaBaeMbIx VIcTouHMKOM KOHTeHTa. [Ipwm 3amonHeHHMM Komma Ha KaxaoM m3 cepepoB GCN mpowmsBoamTcs

3amernenne 006bekToB. [loaepkuBatoTes cieayomne Bepcun nporokona HTTP: HTTP/1.1, HTTP/2, HTTP/3.
KauectBo u mapameTpsl OKa3aHHs YCIYTH MOTYT OBITh TNPOAHATU3UPOBAHA MOCPEICTBOM (HPYHKIIMOHAIBHBIX
BO3MOXHOCTEW JIMyHOro KaOwHeTa 3akKa3umKa, COJCPIKALICr0 CTATHCTUKY OOpamleHWH WHTEPHET-TOJbh30BaTENCH K
pa3MelneHHOMyY Ha BeO-caiite Mcmomuurens no aapecy: https://dashboard.globalcloudnetwork.ru/, a tak »xe ckauaB u
MPOAHAIM3UPOBAB JOT-(DAMIIBI TOCTYIHBIC B INYHOM KaOHHETE.



3. COT'JIAHIEHHME O KAYECTBE YCJIYI'U ITIPEJOCTABJIEHUA JOCTYIIA K CETH
NEPU®EPUITHBIX BBIYUCJIEHUIA
3.1. HcnomauTENb AaeT 3aKa3unKy rapaHTHIO OecriepeOoiHOM paboThI, MOKPBIBAIOIIYIO: (2) OecriepedoiHy 0 padoTy
cetd nepudepuitHBIX BBIYUCICHUH; W (0) OecmiepeOOWHOCTh M JOCTYIMHOCTh JOCTaBKH WH(MOPMAIMOHHBIX MAaTEpPHAIOB
3aka3unka. B ciydae cboeB McmomnuTens 00s3yeTcs yYMEHBIINTh CTOMMOCTH YCIYT, OCHOBBIBASCh Ha IPOICHTHOW
JIOCTYITHOCTH B KOHKPETHBIN Mecsii. CyMMa CKHIKH PacCYMTHIBACTCS KaK MPOICHT OT €KEMECSYHOTO IUIATEekKA 32 JaHHYIO
KOHKPETHYIO YClyry:

YpoBeHB IOCTYITHOCTH IIponeHT CKUIKN 32 MeCsII
99,99%-99,90% 5%
99,89%-99,00% 10%

Menee 99,00% 15%

3.2.  Jus Toro, 4ToObl MONYyYUTh CKUAKY B COOTBETCTBHMHU C JaHHbIM CorjamieHueMm, 3aKa3yMK JIOJDKEH ClieNlaTh
MUCBMEHHBIN 3alpoc Ha JJIEKTPOHHBIM anpec Mcnomnutens. 3ampoc JODKEH BKIIOYATH CIEAYIOIIYI0 HMH(opManuio o
3akazyuke: (a) HamMeHoOBaHHWE 3akazyuka, (0) KOHTAaKTHOE JHIO, (B) AJIEKTPOHHBIH azapec, (r) Ttenedon, (1) nary
NpeAnoIoKuTeIbHbIX CO0EB 1 (€) pasyMHO MOJAPOOHOE OMUCAHUE TIPHYMHBI ISl CKUJIKA

3.3. UcmomHuTens MODKEH IMOMYyYUTh TpeOoBaHWE O CcKuake B TeueHwe 30 (TpuamaTe) IOHEH C  JaThl
peanoIoKuTenbHBIX COoeB. COOM JOIDKHBI OBITH TOATBEPIKICHBI H3MEPUTEIHHBIME CHCTEMaMH VICTIOMHHUTENA. CKUAKH
yuuTHIBaIOTCS Tipu pacuérax. CKHUIKa HEe BKIIOYACT HaJorH M cOopbl. CKHOKa He MaeT 3aKa3uhKy IpaBO Ha KaKue-In0o
BO3BPAThl, BOBMELLEHUS WIM IUIATEXH cO cTOpoHbl Mcnonnurtens. Ckuaka He MEPEBOIUTCS Ha CUET 3aKa3zulKa WM TPEThUX
yan. CKuiKa puMeHsieTcs mpu pacuetax CTOpOH, TOIBKO €CITU ero CyMMa 3a OIpeIeleHHBIN mepro 1 npeBbicuia 1500 (oxHy
TBICSIUY TSITHCOT) poccuiickux pyoOunei. OOmas cymMMa CKUJIKH 32 JII000H KalleHJapHbIH Mecsil He JOJDKHA IPEBBINIATh
€KEMECSIUHOTO IJIaTeXa, BRIMJIAYUBAEMOT0 3aKa3uyMKOM 3a COOTBETCTBYMOIIUI Mecall. CKuaka MpefoCcTaBiseTcss TOJIbKO B
Cllydae IOJIHOM OTIaThl 3aKa34uKOM Y CIIyT, MOIyYEHHBIX UM B NIEPHUOJ, 32 KOTOPBIH 3aMpaInBaeTCs CKUIKA.

3.4. He nmojuiexxuT KOMIICHCAIIMU BPeMsl HEJJOCTYITHOCTH Y CIIyTH, CBSI3aHHOE C MPOBEJCHUEM MPO(UIaKTHYECKUX
pabor. He moOMIKUT KOMIIEHCAIIMM TIPOCTOH, CBSI3aHHBIH C OOCTOATENLCTBAMH HENPEOJOJIMMON CHJIBI M HHBIMH
00CTOsITENBCTBAMY, MPOM3OLIEANIMMU He To BuHe Mcmomnutens. He MOANEKUT KOMIEHCALMU MPOCTOH, BBI3BAHHBIN
JercTBUsAMU (Oe3ecTBIEM) 3aKa3unKa.

4, CBOM U JOCTYIMHOCTH YCJAYI'Y IPEJOCTABJIEHUSA JJOCTYIIA K CETU NEPU®EPUMHBIX
BBIYUCJIEHUI

4.1. KamoOsl 3aka3unka 10 TOBOIY MOBPEXKICHHS WM cOOS B OKa3aHHU Y CIYT MPUHUMAIOTCS KPYTJIOCYTOYHO 7
(ceMb) IHEN B HEJENIO MO CJIEIYIOMINM KOHTAKTHBIM JaHHbIM Viconuurens: JlexypHas cmena: ten. +7 (499) 502-42-29, e-
mail: support@globalcloudnetwork.ru

4.2. HepmocTymHOCTh YCIIyTH HE MOKET CUMTATHCsl COOEM, €CITH BbI3BaHA OJIHOM U3 CIIEIYIOUIUX ITPUYNH:

4.2.1. TlnanoBbie paboOThI, OOIIEH MPOJODKUTEIBHOCTRIO HEe Oojiee 3,5 4acoB B Mecsiil, HHOOPMAIHMS O KOTOPBIX,
HarnpaBsgercs McnonHureneM 3aka3uuKy He MO3HEE, YeM 3a 24 Jaca 10 Hadasla IPOBEISHHs IUTAHOBBIX PadoT;

4.2.2. JlelicTBUSAMHM WJIM BMEIIATEIbCTBOM 3aKa3uuKa B HACTPOWKU M PeXUM (DYHKIMOHHPOBAHMS M COAEPIKAHUS
VYenyruy;

4.2.3. Cnygau popc-mMaxopa, IpeayCMOTpeHHEIe pa3aeioM 8 Jlorosopa.

4.3. 3aka3uuk 00s3yeTCsl YBEIOMIISITH CIyX0y TeXHHYECKOW MOMAEpKKH VcrmomHuTEeNs He3aMeUIUTEIBFHO MMOCIe
obHapyxenuss Coos. COoH mpH3HAeTCs INPH YCIOBHU IOATBEPXKICHHS TNPOOJIEMBI NEXypHOl cMmeHoW VcmomHurens.
[IponomKuTenbHOCTh cO0sI BHIYMCISIETCSl KaK BpEMs MEXAY OTKpPHITHEM M 3akpbiTeM CooOIieHHs O HEHCIPAaBHOCTH B
cucreme yuera Hcmomaurens. Ilpu stom MomeHTOM OTKpHITHS COOOIIEHHS O HEWCIPAaBHOCTH INPU3HACTCS MOMEHT
yBemomiieHus 3aka3unkoMm McmomHuTens o cboe, a MoMeHTOM 3akpbITHa CoOOmEeHHS O HEUCTIPAaBHOCTH — MOMEHT
yBemoMIIeHHS 3aka3zdyuka M croHuTeeM 0 BOCCTaHOBIICHHUH MTPEIOCTaBIeHHUs Y CIyTrH. Bpems BocCTaHOBIEHHUS yMEHBIIIAETCS
Ha BEJIMYMHY 3aJePXKKH BOCCTAHOBIICHUS, CBSA3aHHOM ¢ Oe3ACWCTBHEM WM JEHCTBUAMH 3aKa3zduKa, HE IO3BOJISIONIIMH
MIPOBECTH BOCCTAHOBJIEHUE YCITyTH.

4.4, HcnoaHWTEIh UMEET MPaBO MPOBOIUTH MPOPIIAKTHUECKNE, PEMOHTHBIE M aBapUitHbIE paOOTHI IIPU YCIOBUH:

4.4.1. TlpensapuTellbHOTO YBEIOMIIEHHSI KOHTAKTHOTO Jinia 3akazunka (m. 10.2 loroBopa) He MeHee 4yeM 3a 3 (Tpu)
paboumx IHS 10 Hayajsa pabOT — eciau Takue padOThl HE BIEKYT IOJHOTO JIMOO YacTHYHOTO IPUOCTAHOBJIECHUS WIIN
OTpaHUYEHUsI OKa3aHUs yCIyr 3aKa3dHKy;

4.4.2. TlpenBapuTelIbHOTO COTJIACOBAHMUS YCIIOBHH MPOBEIEHHS pabOT MEXIy KOHTaKTHBIMH auiiaMu CtopoH (11.10.2
JloroBopa) He MeHee ueM 3a 7 (ceMb) pabo4MX JHEH - eclii Takue padoThl BIEKYT YaCTHYHOE WM TIOJIHOE TIPHOCTAHOBJICHHE
WM OTpaHUYCHUE OKAa3aHUsl yCIIyT;

4.4.3. He3ameqJIUTENBHOTO YBEJIOMJICHUSI KOHTAKTHOTO Juia 3aka3uuka (m. 10.2 JloroBopa) — ecnu Takue paboThI
BBI3BaHBI KCTPEHHOW HEOOXOAMMOCTBIO, KPUTHUECKON aBapwed W T.I. MHIMISHTAMH YPE3BBIYAMHOTO XapakTepa, YTo
00BEKTHBHO TPEOYIOT HE3aMEeNIUTEIFHON peakIluy ¥ IPUHATHS aIeKBaTHBIX TEXHUYECKUX Mep cOo cTOpoHBI McmomauTens.

4.5. B cimyuae npoBenenuns VcnonauTteneM mpopMIaKTHIECKUX, PEMOHTHBIX FUIH aBapUHHBIX paboT, 9To TpeOyroT
WIIA MOTYT TIOBJIEYh PHOCTAHOBJICHUE, OTPAaHIMYCHHUE OKa3aHUA Y CIyT WIN N3MEHEHHE XapaKTEPUCTHK, HACTPOCK OKa3aHHS
ycayr — McnonHurens HanpasisieT COOTBETCTBYIOIIEE YBEIOMIICHHE C ONMMCAHUEM LeJied M YCIIOBUI NpOBeAEHHs padoT Ha
aJIpec JIEKTPOHHOM MOYTHI KOHTAKTHOTO JIHIAa 3aKa3yMKa HEe MeHee 4eM 3a 5 (IIsITh) padoumx JHEH 0 JaThl Hayaga TaKux
pabort. B Teuenne 3 (Tpex) paboumx jaHeW co AHS MojydeHus yBepomieHus McrnomHnTens 3aka3duk 00s3yeTcsl yBEJOMHTh
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Hcnonnurens 00 0OCTOATENBCTBAX, YTO NPENATCTBYIOT WIM MOTYT BOCIPEISTCTBOBAThH IPOBEACHHIO YyKa3aHHBIX
VcnonauTteneM paboT WM K€ IOATBEPAUTH OTCYTCTBHE BO3PAKCHUH OTHOCHTEIBHO NpOBEAEHMS padoT lcmonHuteneM.
CTOpOHBI 00SA3YIOTCS COTIIACOBATH YCIOBHUS MPOBEICHNE YKA3aHHBIX B JAHHOM MOAITYHKTE paboT B CpOK He Oosiee deM S (IIATh)
pabouux gHel co 1HS oTnpaBku VcronHuTeNneM B afpec 3aka3yrKa IIepBUYHOTO YBEIOMIICHHS 0 HEOOXOIMMOCTH IIPOBEACHHS
pabort. B cirydae, ecit o rctedeHuro 5 (MATH) pabodnx JHEH mocie MepBIYHOTO YBEAOMIICHHSI KOHTAKTHOTO JIMIIa 3aKa3duKa
OT TOCJEIHEr0 He IIOCIEAOBAJIO OTBETHOIO YBEHOMIICHHS — VICIONHHTENb yTOYHSET BO3MOXKHOCTH NPOBEACHHS PadoT
MOCPEACTBOM Tele(OHHOrO 3BOHKA Ha HOMEP KOHTAKTHOTO JIMIA 3aKa3uhKa, OTIPAaBKU YBEJOMJICHHMS Ha IPOYHE
001e10CTYITHBIE ajjpeca AJIEKTPOHHOM MouThl 3akazyuka. B ciyyae OTCYTCTBHSI OTBETHOTO YBEAOMIICHUS 3aKa3uuKa WU
HEJIOCTYITHOCTH €ro KOHTAaKTHOTO JIMIA TI0 UCTEYCHUIO YKa3aHHBIX 7 (ceMu) pabouyux JHEH — yCIIOBHS NpOBeAeHHs padoT,
yKa3aHHbIE B NIEPBUYHOM yBEJIOMJICHUH VICIIOTHUTENS, CYUTAIOTCS! COTJIACOBAHHBIMM M MCIIOJIHUTEINb BIIPaBE MPUCTYITUTH K
UX BBITIOJIHEHUIO.

4.6. Hcnomnurtens 00s3yeTcss B paMKax JOCTYIHBIX €My TEXHHYECKHX PECypcoB obecrneduTh OecrepeboiiHOe
OKazaHWe YCIyr Ha ycioBHsAX Hactosimiero Jlorosopa u IIpunokeHMM K HeMy B T.4. ITyTeM BBIACJICHHUS 3aKa34HKy
JOTIOJTHUTENBHOM, pe3epBHOI WITN allbTePHATHBHOIN HHQPACTPYKTYPHI U KaHAJIOB CBS3H.

4.7. TpuopuTers mpobiem:

4.7.1. TIpobnemsl moApa3ACISIIOTCS Ha YETHIPE IPHOPUTETA TIO CTETIEHH CPOYHOCTH MX PEIICHUS

4.7.1.1. llepBHlif TPUOPHUTET: aBapus - T[OTHOE TIIPEKpaIlllCHWE TMPEIOCTABICHUS YCIyIH, BBI3BaHHOE
HEHCIIPaBHOCTSAMH U MIPoOIeMaMy Ha CETH W/Iiu o0opynoBannu McmonanTens;
47.1.2. Bropoii OpPUOPHUTET: TMpeJaBapUHOE COCTOSHHUEC - TMEPHOAMYCCKH BO3HUKAIOIINE TPECPHIBAHUSI B

MPEJOCTaBICHUH Y CIIYTH W/WIH CYIICCTBEHHBIC YXyIIICHHUS TOKa3aTeleii KauecTBa Mpe0CTaBlICHHs Y CIyTH;

4.7.1.3. Tperuil IpUOPHUTET: JIFOObIC BOSHUKAIOIIME MPOOIEMBI, HE MPHUBOISIINE K MPEPHIBAHUIO MPEIOCTABICHUS
Ycayru, Ho HeTaTUBHO BIUSIOINIUE HA MTOKA3aTe N KaueCcTBa MPeI0CTaBIeHUs Y CIIyTH;

4.7.1.4. UYerBepThlii HPUOPHUTET: JIIOOBIC OOpalicHUs 3aka3dywWKa, CBS3aHHBIC C MPEIOCTABICHHEM YCIIyrH, 3a
HCKJTFOYSHHIEM OOpaIIeHuit 1o MpodiieMaM MepBOTo, BTOPOTO M TPETHETO MPHOPUTETOB;

4.7.2. Ob6pabotka 3ampoca 3akazunka VCOTHHUTENEM BKIIOUACT IMOJAYy 3arpoca, MPHEM U PETHCTPAIHIO 3arpoca,
Ha3HAuCHWE WCIOJHUTEIS, BBITONHCHWE pPa0OT W 3aKkpheITHe 3ampoca. [lokazatenn oOpabOTKH 3ampoCOB 3aBHCAT OT
MPHOpHUTETA 3arpocoB. IIpuopuTeT mpoOIeMBI U 3aIpoca XapaKTepU3yeT CTeTIeHbh KpUTHIHOCTH MPOOIeMBI s 3aKa34ymKa.
[Ipuopurer onpenensercs VcmomHuTeneM Ha OCHOBAaHHN HHPOPMAIIUH OT 3aKa34nKa.

4.7.3. TIpomomKHUTENbHOCT pPEIICHIs IPOOIEMBI, TIepHo pemeHus McmomauTeneM mpooieM KaXaoro IpHopUTeTa,
a TaK)Ke MEePHOANIHOCTh HHPOPMHUPOBAHUS 3aKa3yrKa O XOJI¢ PeIICHHs MPOOJIEMbI YKa3aHbl HIDKE

Ilepuon pemenust
IIpoaonxkuTeIbHOCTD IepuoanunocTs MHGOPMUPOBAHUA
IIpuopurer npoodIeMbl
pelieHust npodaeMbl 3aka3uMKa 0 Xo/e pemeHust npoodaemMbl
Hcnonnnrenem
HepBwlii 4 yaca o 3ampocy 3aka3unka u 0 (aKTy perIcHUs Kpyraocytouno
TpOOIEMBI
Bropoit 12 gacos ITo 3anpocy 3aka3unka 1 10 GakTy peleHus Kpyrnocytouno
TPOOIEMBI
Tperuit He Oonee 4-x pabounx nHEH ITo 3anpocy 3akazunka u 1o (akTy perieHus KpyrnocyTouno
pOOIEMBI
UerBepThlii 8 pabounx mHe o 3ampocy 3aka3uuka u 0 (HaKTy pelicHUs KpyraocyTouno
pOOIEMBI
5. OIIMCAHHME YCJIYT C HCITIOJIbB30BAHUEM BUPTYAJIBHBIX PECYPCOB 1 1IOCTVYIIA K

OBBEKTHOMY XPAHMJINIY HUCIIOJHUTEJA
YCJIYTI'U C UCITOJIB3OBAHUEM BUPTYAJIBHBIX PECYPCOB UCIIOJIHUTEJIA

5.1. Yenyra npenocTaBiaeHus] BBIYMCIUTENBHBIX BUPTYaJIbHBIX PECYpPCOB, BBIMOJIHAEMbBIX Ha OIHOM HIIM HECKOJIBKHX Y3Jax
GCN ¢ BO3MOXHOCTHIO OaTAHCHPOBKH 3allPpOCOB Ha BBIOJIHEHHWE B 3aBHUCHMOCTH OT BBEIOOpAa PECYpCOB CETH W/WIIH
MECTOIOJIOKEHH S TI0JIb30BaTeNel 3aKa3unKa.

5.2. Tlopsiiok, CpOKH MPEOCTaBICHUS, 00BEM PECYpPCOB, TEXHUYCCKHUE CBONCTBA M CTOMMOCTD YCIIYT, TOCTYIHBIX 3aKa34HKY,
onpenensoTcs yenosusmu Jlorosopa u ero [IpunoxeHui.

5.3. 3aka3unk MOXKET UCTIOJIL30BaTh CBOU cOOCTBeHHBIC OOPa3hl ONEPAIIMOHHBIX CUCTEM H CBSI3aHHBIC C HUMU JUICH3uHU. [Tpu
3TOM 3aKa34uK HECET MOJIHYI0 OTBETCTBCHHOCTD 32 HCIIOJIb30BaHKUE COOCTBEHHBIX OOpa30B ONEPAIIMOHHBIX CUCTEM.
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5.4. YcTaHoBKa W HAcTpOWKa OIEpParMOHHOW CHUCTEMBl Ha BUPTYAJIbHBIM BBIICICHHBIH CEpBEp BKIIOYACT CIEIYIOIIHNE
TIIEUCTBHSL:

5.4.1. PazneneHne )eCTKOTO MUCKA Ha pa3/ienbl U uX (OpMaTUPOBaHUE;

5.4.2. YcraHoBIIeHHas ONEPAallMOHHAS CHCTEMa B MUHHMAaJIbHOM O0BeMe, TOCTATOYHOM Uil (YHKIMOHHPOBAHUSA CETH U

CPEACTB yNAJICHHOTO YIPABICHHUS CEPBEPOM;
5.4.3. Hactpoiika ceteBoro coenuHeHns (yctaHoBka [P-ampeca, mumo3a mo yMONYaHHIO, MAacKH CETH, aJpeca cepBepa
UMEH);

5.4.4. 3anmanue nmapoins mis agmuHACTpaTopa OC

5.4.5. Hacrpoiika cpencTB ylaIeHHOTO YIPABICHHSI B COOTBETCTBUE C TapH(paMH.

5.5. YnpaBnenue pecypcamu, BXOJSIIMMYU B COCTaB yCIIyT, 3aKa3uUK OCYILECTBISICT Yepe3 MaHeNb YIPaBJICHHs peCypcaMu.

5.6. 3aKka3uynKy TOCTYIHBI CIIEYIOLIHE CETEBBIE BO3MOXKHOCTH!

5.6.1. «OOwas» ceTb - MO3BONAET 3aKa3uuKy MOJKIIOYHTL Yciyry k cetn WHtepner. Jloctynm k cetn HHrtepHer

npenocrasinsiercs: VcmomHuTeno (mpoBaiifepy XOCTHHra) ONEpaTopoM CBA3M HA OCHOBAHHM JOTOBOpA OKA3aHUS
YCIIYT CBSI3H.
5.6.2. «YacTHas» ceTh — MO3BOJISAET 3aKa34YHMKY HCIOIH30BaTh JIOKAJIBHYIO CETh BHYTPH Y CIIyTH
5.6.3. «bamaHCHPOBIINK HATPY3KW» - MO3BOJISET 3aKa3UHWKy YIPABISATH CETEBBIM TPa(pUKOM BUPTYaIbHBIX BBIIEICHHBIX
CEpPBEPOB PACTIPEIEIsisl Harpy3Ky MEKIy HUMU.
B pamkax ycayrm VcmomHWTENns NpEACTAaBISIET BHUPTYalbHBIH MOPT IOJB30BAHMS CETSIMH, HACTPOSHHBIH CO
CIeyoNMMH TTapamerpamu - 1 ['6/c, ¢ MakCHUMabHOM POy CKHON cmocoOHOCTRIO 70 1 I'6/c. [TopT moctyma cetu He
ABJIACTCA TapaHTHPOBAHHBIM, COOTBCTCTBEHHO CKOPOCTH COCAUHCHHA MOXKCET MCHATHCA B 3aBUCHUMOCTU OT o6me171
3arpy3ku [Inardopmer Mcnonnutens. IP-axpeca Beiaemsitoresi 3aka3dyMKOM CaMOCTOSATENBHO nocpeacTBoM [lanenn
Yupagnenus.

5.7. B pamkax Ycayru VcnoaHuTenb NIpegocTaBUT 3aKa3uyuKy BO3MOXKHOCTh YIPABIATh BBIJEICHHBIM eMy BupTyansHbeIM
Bpanamayspom.Jltoboe n3meHeHne, BHECEHHOE 3aKa3dnKoM B KOHUrypamuio BupryansHoro bpanamayspa, aeisercs
UCKITIOUYNTEIbHON OTBETCTBEHHOCTHIO 3aKka3uuKa. McronanTens He OyAeT mpoBepsTh JII000e N3MEHEHUE
KOH(UTypanuy, clielaHHoe 3aKka3unkoM. VcronHuTens He OyeT HECTH OTBETCTBEHHOCTD 3a JIFOOBIE TTOTEPU HIIH
M3MEHEHHS TaHHBIX, KaCAIOMIMXCsl KOH(HUTYPALMi, BRITTIOIIHEHHBIX 3aka3unkoM it BupryansHoro bpannmayapa.
3aKa34uK CaMOCTOSATENHHO CIECANT 32 PAOOTOCIIOCOOHOCTHIO BUPTYAIbHBIX BBIICICHHBIX CEPBEPOB, BXOIAIINX B YCIYTY,
npenocraBieHHy0 McnonanTenem.

5.8. UcnonHuTens mnpenocTaBiseT 3aKa3yuKy BO3MOXHOCTh 3arpyXarbh, XpaHWTh, CKauMBaTb W YNPAaBIATh CBOMMH
cobcrBenHbiME OOpazamu. Jlanueie OOpa3bl MO3BOJSIIOT MOBTOPHOE CO3JIaHHME CEPBEPOB, MMEIOLIMX OJMHAKOBBIE
napaMeTphl. 3aKa3uuK TaK)Ke MOXET co3laBaTh coOcTBeHHble OOpasbl M3 CYIIECTBYIOLIMX cepBepoB uepe3 [lanenb
YupagneHus.

5.9. Ha ummnopr OO6pa3oB MOryT OBITh YCTaHOBJIEHBI OIpEJelieHHbIE TPEOOBAaHUS, KOTOpblE OYIyT IPEAOCTaBICHBI
HcnomnuTeneM 1o 3amnpocy 3aka3unka. 3aKka3duK HECET MOJHYI0 OTBETCTBEHHOCTH 32 COONIOICHHE ATHX TPeOOBAHHIA.
O06pa3zbl, XpaHUMbIEe 3aKa3YNKOM, HAXOIATCS 1101 HCKITFOUMTENBEHON €ro OTBETCTBEHHOCTBIO.

5.10. HcnosHuTENs MPEAOCTABUT BO3MOXKHOCTh 3aKa3uMKy pas3/iesisiTh €ro JIOTHYecKHe BupTyanbHbIe BbIJEICHHBIE
cepBepa B MH(pacTpyKTypsl M MOAKIIOYATh K HUM pa3lIMuHbIE CETH M TOJIb30BATEIICH.

5.11.  3aka34mk CaMOCTOSTEIHHO CO3MaeT, MOTUPHUIUpPYET (M3MEHsIET 00BheM 3aKa3aHHBIX PECYPCOB) U yAalsIeT OOBEKTHI
(3ammcu 0 ToMeHax, CepBepbl W/WIH APYTHe OOBEKTHI, BXOSIINE B COCTAaB yCIIyT) Yepe3 MaHeN b YIIPaBICHHs PECYpCaMH.

5.12.  HcnosjHuTeeM MOXET OBITh MPEIOCTABICH 3aKa34yUKy TECTOBBINA (IEMOHCTPAIIMOHHBIN) MEPUO]] OKa3aHUSA YCIYT.
IIpu HenocTyIUIEHNH OIJIaTHl B TEUEHHE TECTOBOTO MEPHOa, TaHHbIE, XpaHsIIKecs Ha 00opyaoBaHuy VcromHUTENS, B
TOM YHCJIC BBIACJICHHOT'O AJId 3aKa3tha, yAaIATCA aBTOMATHYCCKU.

5.13.  HcnosHuTeNb NPEJOCTABUT BO3MOXKHOCTD 3aKa34HMKy BbIOOpA THIIA TUCKOBOTO MPOCTPAHCTBA JUIS UCIIOIb30BAHHUS B
COCTaBe BUPTYaJbHOTO BBIJCICHHOTO CepBepa.

5.14.  Hactosmum CTOpOHBI coriacoBany, VCTIIONMHUTENs HE OCYIIECTBISIET PE3epPBHOE XpaHEHHE JAaHHBIX 3aKa3uuka U
MOCJICTHUH 0053yeTcsl CBOMMH CHJIaMH M 3a COOCTBEHHBIH cUeT 00ecHedlTh pe3epBHOE KONHMPOBAHWE M XpaHEHUE
nHdopmanuu. VicromHUTEN, HE HECeT OTBETCTBEHHOCTH 3a JIOOBIC NOTEPH WM MCKaKeHUS JAHHBIX B PE3yJbTaTe
HECBOEBPEMEHHOTO BBIIIOJIHEHHUS PE3ePBHOTO KOMMPOBAHMUS 3aKa3uuKOM.

YCIYI'A JOCTYHHA K OFBEKTHOMY XPAHUJINIIY NUCITIOJTHUTEJIA

5.15.  HcnosHuTens 110 3ampocy 3aka3yuKa IpelocTaBisieT Y Cryry goctyna k O0beKTHOMY XpaHwiy McrnoaauTens.

5.16. OOBeKTHOE XpaHWJIMIIE — 3TO MECTO JJIsi pa3MelleHus] HHQOPMALMOHHBIX PeCcypcoB 3aKa3uyrvKa Ha OJHOM HIIA
HeckoIbKuX y3max GCN no BeiOopy 3aka3zdrka ¢ BO3MOXKHOCTBIO XpaHEHNUS, MOAM(DHUKALINY, YIaJTCHHUS U Te0-PeIUTHKAINN
Ha y3JIbI CETH B 3aBUCHMOCTH OT BEIOOpa 3aka3uuKa MM KOHEYHBIX 3ampocoB ero Iloap3oBaTereil.

5.17.  Tlopsmok, CpOKH TPEAOCTABICHUS, 00bEM BBIJICICHHBIX PECYpCOB, TEXHUYECKHE CBOWCTBA M CTOMMOCTH YCIYT,
JIOCTYITHBIX 3aKa34HKy, ONpeAeNstoTcs ycaopusamMu JJorosopa u ero [IpuioskeHH.

5.18.  OObeKkTHOE XpaHWIHWINE NMPEIHAZHAYCHO I 3aKauyWBaHWs, XPAaHCHHS, CKaYMBAHWAS U MOAM(UKAIUK OOBEKTOB.
OOBeKT — 370 (haiin u J1100bIe JONOIHUTENBEHBIE METaIaHHbIe, ONMCHIBAIOIINE JaHHbBIH (aii.

5.19. B pamxax npepocrtaBieHus ycuyr McnomHuTens cozaaet it 3aka3urka Habop A0CTyIoB i paboTel ¢ OOBEKTHBIM
XPaHWINILIEM.

5.20.  [ns coxpanenus daiina B O0beKTHOE XpaHWIHUILE, 3aKa3unKy He0OX0AMMO 3arpy3uTh AaHHbIH (aiin B 6aker. Korna
(aiin, kak 00BEKT, 3arpyxaeTcs B 0aKkeT, 3aKka34uK MOXKET yCTAaHOBHUTH Pa3peleHus i1l 00beKTa 1 JIF0OBIX METa/IaHHbIX.
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5.21.  bakeTsl — 3TO KOHTEHHEPHI IUII XpPaHECHHS 00BEKTOB. B mpoekre 3aka3unka MOXKET OBITh OJUH MM HECKOJIBKO
6axeToB.

5.22.  JlocTym K Ka)KIoMy 0aKeTy MOKHO KOHTPOIIUPOBATb, Peliasi, KTO MOXKET CO3/1aBaTh, yJAISITh U IIEPEUUCIIATh O0bEKTHI
B HeM. 3aKa34MK CAMOCTOSTEIHHO CO37aeT OaKeTHl U YIPABJIAET IOJIUTHKAMH JOCTYIA K OakeTaMm.

5.23. B o0bekTHOM XpaHumuiie McmomanTens 3aka3duKy JOCTYITHO:

e Cosganune Oakera;

3arpy3ka o0beKTa B OakerT;

VYrpaBieHue TOCTYIOM K O0BEKTY;

VYrpaBieHue )KU3HCHHBIM [TUKIOM 00BEKTa,;

Konmpopanue 00bekTa B Mankys,

e  VYianeHue 0ObEKTOB U OAKETOB

5.24.  Jloctynm m pabota ¢ oOBbeKTaMH 3aKa3zdhMka MOTYT OBITH OCYIIECTBICHBI MPOTPAMMHBIM MeETOJOM - depe3 API
(Application Programming Interface). O6bpexTHOE Xpanmnuie Mcmomautens moanepkuBaeT HHTEpHEHC MPUKIaTHOTO
nporpammupoanus (API) Amazon Simple Storage Service (Amazon S3).

5.25. Joctynm m paboTta ¢ oObekTaMM 3aKa3duWKka MOTYT OBITh OCYIIECTBJIICHBI NMPOTPaMMHBIM MeTOIOM - depe3 API
(Application Programming Interface). O6bpexTHOE Xpanmnuie Mcmomautens moanepkuBaeT HHTEpHEHC MpUKIagHOTO
nporpammupoBanust (API) Amazon Simple Storage Service (Amazon S3).

5.26. 3aka3uMK TaKKe MOXET HCIIOJIb30BaTh IJIsi PabOTBHl ¢ OOBEKTaMHM CTOPOHHHE S3 COBMECTHMBIC KIHEHTHI C
rpaduueckum unTepdeiicom, takue kak: Cyber Duck, Cloud Berry, S3 Browser, WinSCP, uinu kiueHTs ¢ paboToil B
pexume komananoi crpoku AWS CLI, curl, s3curl u ap.

5.27.  HcnonHuTeNeM MOXET OBITh MPEIOCTABJICH 3aKa3YyUKy TECTOBBINA (JIEMOHCTPAIMOHHBIIN) MEPUO]] OKa3aHUSA YCIYT.
[Tpu HenmocTyIUIEHUH OIUIATHI B TEYEHHE TECTOBOTO MEPHO/Ia, TaHHBIE, XpaHsiIecss Ha o0opynoBanuu VcnoiaHuTens, B
TOM YHCJIC BBIACJICHHOT'O AJIS 3a1<a3t11/11<a, YAQJIAIOTCA aBTOMAaTUYCCKU.

6. COT'JIAHIEHHUE O KAYECTBE YCJ YT C HCITIOJIBb30OBAHUEM BUPTYAJIBHBIX PECYPCOB 1
JOCTYHA K OFBEKTHOMY XPAHWJINIY HUCIIOJHHUTEJIA
6.1. TexHuyecKue MapamMeTpbl OKa3aHUs YCIIyT

HaumenoBanue mapamerTpa XapaKTepPlCTHKH

I[OCTyl'lHOCTB cepBHUCa U OTBETCTBCHHOCTH

HoctynHocTth CHcTEMBI 99,982% (HemocTynHOCTH He Oojee 15 MUHYT B MecsiI)

OtBerctBeHHOCTH MciomanTens | 1% OT MecssgHO# cTonMocTH 3a 1 gac (6epercst 00Ias Mecs/IHast CTOMMOCTD YCIYTH 3a
TTOJTHBIN KaJleHAAaPHBIA MeCHIl, IpeAlIeCTBYIOMNN TaHHOMY), HO He Oonee 100%
MECSYHON CTOMMOCTH yCITyTH

[Ipodunakruueckue paboTs! (B 2 yaca
TedueHue 1 mecsma), He 6oiee

MoHuTOpHHT
MoHuTopuHr 24x7, nepuoaAMIHOCTD - 4 MUH.
Omnpenenenne MPUUWHBI HHITUICHTA 1 gac
M 30HBI OTBETCTBEHHOCTH

OOHOBJIEHHE IPOTPAMMHOTIO 0GecnedeHus!

[MapameTpsl 0OHOBICHUS [TnanoBeie - 1 pa3 B Mecsu Kputuueckue - B TeueHue 1 cyTok
MIPOrPaMMHOTO 00ecCIICUeHHS
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Firewall

OcymmecTBisieTcs

Cepsucs Firewall

- CamMOCTOSATEIIbHOE BKIIIOYCHHE U yHpaBJICHUC OHIII/ICI7[ 3aKa3ynuKoM

[Ipu HETOCTYTHOCTH OTHOH I HECKOJIBKAX WH(OPMAIMOHHBIX CHCTEM 3aKa34HKa, pacueT IPOUCXOANUT OTACITBHO IS
Ka)KIOW HEAOCTYITHON CUCTEMBI.

6.2. B3zaumoneiictBue

HaumenoBanue napamerpa XapakTepucTuKu

MOHHUTOPHHT PaboTOCIIOCOOHOCTH 24x7

Bpewms peakuuu Ha 3asBKy

Cornacao: Tabnmma 3 [Tokasarenu ypoBHS yCiayT

(I)OpMBI IIoJa4M 3asiBOK

Web-untepdeiic cucrembr Helpdesk (0cHOBHOIM coc06 OnepaTHBHOM PEaKIMU M CBSI3H)
CooOl1ieHre OT OTBETCTBEHHOTO JINIA 10 e-mail (pe3epBHBI cr1oco0, MPUMEHSIETCs
TOJIBKO IPH HEBO3MOXKHOCTH MCIIOJIb30BAHUSI OCHOBHOTO CIIOC00a, YBEIMYEHHOE BpeMs
peaxIun)

KIMECHTaMH

Tenedon otaena mo pabdore ¢ +7 (495) 782-17-32

TenedoH KpyTaoCyTOUHON
TEXHHYECKOH MOAJIEPKKH

+7 (495) 782-17-32

6.3. Kateropuu o0OparnieHuii

Ne| Karteropus 3anpoca

Onucanmne

1 Wumunenr

3anpoc Ha BOCCTAaHOBJICHHUE MPEIOCTABICHUS YCIYT B paMKaX TEKyIIeH crenn)UKaIue st
3aka3uuka.

Wununent - HeucnpaBHOCTB, c00it B pabote obopynoBanus win [10, nHOE coOBITHE,
MIOBIIEKIIIeE YXYIIeHHEe 3a)UKCUPOBAHHOTO B 9.1 KauecTBa WM TOJHOE / YaCTHYHOE
MpeKpalleHue NpeaoCTaBIsIEMOro CepBuUca.

IIpumepbl MHIMIEHTOB:

* HepoctynHocTsb cepBuca.

* COo0i1 B QyHKIIMOHUPOBAHUHU TIPOTPAMMHOTO 00ECTICUESHHSI.

+ OrTka3 anmapaTHBIX CPEICTB.

* OO0napyxeHue BuUpyca.

2 3anpoc Ha
o0ciyKMBaHHE

3adukcupoBaHHas MOTPEOHOCTH 3aKa34rKa B 0OCITY)KUBAHHH B paMKaX MPEIOCTaBIIEMBIX
eMy ycuyr (onpenei€HHbIX B SLA WM ONMMCAaHHBIX B CIICIU(UKAIIAN TSI 3aKa34HKa) WU
KOMIIOHEHT, X 00pa3yoIuX, He CBs3aHHOe co cOoeM i oTka3zoM B IT- urdpactpykrype.
Bce Bubl TeXHUUECKON NOIACPKKU U KOHCYJIbTALIUH.
[Ipumeps! 3apocoB Ha OOCITY)KHUBAHHE: 3aBEJACHUE / yIAICHUE YISTHOM 3aliCy 3aKa3umKa,
n3MeHenne koHpurypanuu OC u 10, u3MeHeHne HaCTPOECK 000PYAOBaHHS U T. 1.

3 | 3anpoc Ha U3MEHEHUE

3anpoc, NpUBOIAIINKA K H3MEHEHHIO COCTaBa W/UiK 00beMa yciyr, onpelenéHubix B SLA
WY ONMCAHHBIX B crieu(UKaImy JuIsl 3aKa3qnKa.
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4 3anpoc Ha 3anpoc Ha penocTaBlieHue HHPOPMAITUH 10 YCIyTe, BKJIIOYas OTUETHI 10 00bEMY Tpaduka,
MpeI0CTaBlICHNE CEpBHCHbBIE OTYETHI, OTYETHI [I0 MOHUTOPUHTY H T.JI.
nHbOpMaIH

6.4. OnpeneneHye NPUOPHUTETA 3aIpoca

Biausinue Onucanue
3ampoca
ABapus [Tox aBapwmitHOM cuTyalueit TOHUMAETC HapyIIeHNue QYHKITMOHUPOBAHUS CETMEHTOB CETH TIepeIadn

JIAHHBIX WJIK TPYIIT 000pyA0BaHUS, BO3HUKIIIEE BCICACTBHE POPC-MaKOPHBIX 00CTOSTEILCTB B paboTe
000pyIOBaHUS, HNCKTPOIUTAHUS H T.II.

OKCTPEHHO 3ampoc Ha ycTpaHEHHE HENCIIPaBHOCTH, TIOBJIEKIIIEH 32 COOO0I MOIHOE MPEKpaIeHNE TPEAOCTaBICHHS
ycIyT 3aKa34qHKy WM BIUSIONIEH Ha paboTy HECKOJIIBKUX KINCHTOB.

Bricokoe 3211'[]300 Ha YCTPpAaHCHHWEC HCUCIIPABHOCTH, MOBJICKIIIEH 32 COOOH YacTHYHOE nmpornagaHrue yCiayru uin
3aMCJICHUC pa60TbI

OOsbraHOE 3ampoc Ha ycTpaHEHHE HEUCIIPaBHOCTH, KOTOPAsi HE OKa3bIBAET CYIIECTBEHHOTO BIMAHUS Ha padoTy
3akaz4nka (TpeOyeTcs BBITOIHUTH CTAHAAPTHYIO MPOLELYPY).

6.5. [lokazaTenu ypoBHsl ycayr

Kareropus Bausinue MaxkcuMaJibHOe BpeMs MaxkcuMmaJibHOE BpeMs
peakuu, 4yac BBINOJIHEHHSI, YAC
Nnnungent ABapusi, 0,17 (10 mun.) 2
9KCTPEHHO
Bricokoe 1 5
OO6br9HOE 3 12
3anpoc Ha 00CTy)KUBaHUE He Bnusier 8 32
3anpoc Ha U3MEHEHNE He xoHTpOMmMpyerces He xoHTpONHpyeTcs
3anpoc Ha Npea0CTaBICHHE 48 94
nHpOpMaINH

Bo Bcem ocrampHOM, 4TO He mpexycMoTpeHo HactosuwM IIpunoxennem, CTOPOHBI PYKOBOJCTBYIOTCS
MOJIOKEHUAMH JloroBopa 1 HOpMaMu JIEUCTBYIONIETO 3aKoHOaTeabcTBa PD.
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